Issue faced :
- aldes No communication between the Aldes/
EXHAU sTo EXHAUSTO Connect modem and the InspirAIR

TOP/ VEXA4O0T unit

INSPIRAIR TOP/ VEX40T

Description of the problem:
Pairing OK, green light on modem
| Residential Heat recovery ventilation | but unit grayed in the App

Check the unit
software version

2V1.20

Update the software to version
2V1.20

|

Unplug the Modem

|

Launch a unit reset

|

Cut off the unit power supply

|

Plug again the Modem

|

Re-start the unit power supply

|

Re-do completely the First
Commissionning steps

|

Version | Date de création Wait 2 minutes before starting again
Vi Février 2022 the Aldes/ EXHAUSTO Connect App

A




